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Results

Requests for further information, both letters and emails, were written specialy for The
Essex Chronicle, The Guardian and The Sun. The Essex Chronicle replied by email
providing contact details for the Project Manager at This Is Essex. The response from
the national newspapers was disappointing although not unexpected. Only
GuardianUnlimited replied by email explaining that they are unable to help in such

projects.

OnlineSun (Fig 4.2)

By using Lethbridges (2001) categorisation of virtual organisation structures, the
research can demonstrate that The Suns web presence fits conveniently into that of
Virtual Face. The basic structure of OnlineSun, as it sits within aweb browser, bares a
close resemblance to its physical printed counterpart. Proportionally, the main body of

information displayed on screen is similar in size to atabloid newspaper (fig 4.1).

= Figure4.1 OnlineSun within a
== fullscreen browser.
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Aswith the printed version, OnlineSun uses its distinguishable red and white branded
‘Masthead’ system in the top left hand corner, sized rigidly in adherence to the tabloid
format (fig 4.1). Asfurther evidence of ‘Virtual Face' the front page of OnlineSun
presents two images of the days printed newspaper, one of the front page and one of the
sport page on the back (fig 4.1). By clicking the front page image the user is presented
with alist of the days stories from the newspaper. Interestingly, they arelisted in no
particular order with respect to size of content and location in the printed medium. The
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Figure4.2 OnlineSun, a good example of the Virtual Face form.
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stories themselves all keep to the same dimensions, constrained by 400 pixelswith a
gap between each sentence.

Returning to the concept of Virtual Face, many of the stories from The Sun newspaper
contain an unrelated story in athin column to its left or right (fig 4.3), thisideais
replicated in OnlineSun in the same manner (fig 4.4), but with a grey background
allowing the user to differentiate between the two.
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There are two noticeable print structures that OnlineSun does not recreate from the
printed version. These are ‘ Subheads (White 1999), the small bold text used to separate
sections, and ‘ Straplines’ (Aldrich-Ruenzel and Fennel 1991), the dlightly larger text
used to introduce the reader to the story (Figs 4.5 & 4.6).

The content analysis carried out returned the following results. Of all the stories

OnlineSun published courtesy of its printed counterpart, and regardless of layout, 86%
were unedited in any way. In the remaining 14% where editing between the two formats
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occurred 43% of the stories contained more text in the printed newspaper. Only on one
occasion did OnlineSun publish more text in a story than The Sun. The remaining 43%
of edited material displayed different phraseology in the same amount of text.

Not considering the above figures that relate to the main content of a story , 62% of all
the headlines published from the The Sun, by OnlineSun, were also subject to the
editing process. Headline modifications range from slight changes in wording, to an
identical story published by OnlineSun having a completely different title (Figs 4.5 &
4.6). As an example, the headline for article #4 published in The Sun on Tuesday 28
January 2003 read, ‘ Y obs * Should be sent to cinema’’. The headline for the same article
published by OnlineSun read, ‘ Send yobsto cinema’ . A small difference that in this
case also leads to the misquoting of a source.

Another point worth mentioning here is the use of vaguely offensive terms, on one
occasion OnlineSun displayed the word ‘Bugger’ in full, however the newspaper printed
itas‘B****r’ (The Sun, 30/1/03 Article# 7).

Apart from the web address printed under the masthead there was no evidence of the
newspaper promoting its online presence in any way. Due to the liberal use of imagery
download speeds of OnlineSun pages were noticeably slow, with most pages taking

severa seconds to display completely over afast connection.
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Brit-panic over shares Figure 4.6 The above example taken
from OnlineSun shows a lack of
subheads and straplines. Also evident
fha st st boses s between the two is the differing in the

story titles.
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GuardianUnlimited (fig 4.8)

Of the six virtual organisation categories outlined by Lethbridge (2001), and where
OnlineSun fitsinto the Virtual Face category, GuardianUnlimited corresponds to that of
Parallel Alliance. GuardianUnlimited makes no attempt to replicate online the layout of
The Guardian print edition. Thisis the underlying difference between Virtual Face and
Parallel Alliance, amost as diverse as the concept of broadsheet and tabloid. The main
body of information is displayed centrally, using alayout designed specifically for web

use and ease of navigation (fig 4.7).
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The GuardianUnlimited logo system uses elements of the masthead from the newspaper
to create its own brand in a much more understated fashion. There are no obvious

newspaper images or structural referencesto directly connect GuardianUnlimited with
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Figure 4.8 GuardianUnlimited, a good
example of the Parallel Alliance form.
Note that the few pictures within the page
are constrained to 130 x 130 pixels. This
drastically improves page download time.
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Figure4.9 The Figure4.10 The
daily story index daily story index
fromthe from OnlineSun.
GuardianUnlimited. This example
The ordering bears shows that the
no resemblance to Virtual face form
the story hierarchy does have
of the printed elementsin
edition. common with the
Parallel Alliance
examplein Fig
4.8.

The Guardian, graphically, and in keeping with Parallel Alliance, it isan organisation in

itsown right.

Because GuardianUnlimited is not solely dedicated to replicating The Guardian online,
it only uses elements of the newspapers content in its daily delivery. However, part of
the site displays al of the newspapers daily content, it is this element on which this
study will focus.

Thelist of links that lead to each story are arranged in sections, and like OnlineSun,
bare no relation to the hierarchy of importance in the printed newspaper (Figs4.9 &
4.10).

Theindividual stories are laid out very much like those on OnlineSun, al of the text
constrained left to right in a400 pixel unit with an indefinite length. Unlike OnlineSun,
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GuardianUnlimited uses a gap between every two sentences instead of every one. All of
the Straplines used in the newspaper articles were transferred to the web site.

The content analysis carried out returned the following results. Of al the stories
published on GuardianUnlimited from the Guardian newspaper, 78% remained unedited
in any way. Of the remaining 22%, in just over athird of the cases the newspaper
contained more text. The web version of astory contained more text in only two cases
of the fifty studied for this newspaper. With respect to headlines, of al the stories
analysed across the two formats only 6% were edited between the newspaper and web
site.

Thereis also evidence of differing uses of terminology being between The Guardian
and GuardianUnlimited. As an instance, in article# 5 published in The Guardian on
Thursday 30 January 2003 an expression read, ‘ Six monthsin jail’. In the same article
on GuardianUnlimited it read, ‘ Six monthsinside’.

Many of the articles published in the Guardian contained printed hyperlinks to
additional, or relevant, information available on the web pages of GuardianUnlimited.
Also the printed newspaper promoted the website through series of small adverts
outlining material of interest to readers only available online. As noted earlier however,
thisis content provided by GuardianUnlimited as a stand alone media channel in its own
right, so it cannot be considered as material |eft out of the newspaper due to size
restrictions.

With an inclination towards presenting content in a plain textual format (Fig 4.8),
download speeds of GuardianUnlimited were fast. Most pages presented fully within
seconds, although it must be noted that the experiments were carried out over afast
connection.

A final point worth noting is GuardianUnlimiteds attempt to move into the workspace.
‘Breaking News' isasmall pop up window that can sit on the desktop and refresh itself
independently every 5 minutes. The window contains breaking news headlines with no
images, clicking on the links takes the user back to the main site and the relevant story
(fig 4.11).
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Figure 4.9 The breaking news window
asit sitson a traditional windows style
work environment.

ThisIsEssex (Fig4.12)

Thisis Essex isaregionally focused online news website serving three newspapers over
five separate news desks, located in different parts of the county. It isacommercial
venture operating as a collaboration between two separate newsgroups.

Visually the web presence falls easily into the category of Parallel Alliance, with the
layout and navigation designed specifically for web use. Because Thisis Essex
represents various newspapers it has an autonomous design, again in keeping with
Parallel Alliance. However, its value adding activities are more self focused because it
is representative of more than one parent organisation. Thisis Essex contains locally
focused content of anational online newspaper, Sport, Information, lifestyle and an
archive facility. Also of importance is the presence of a number of community sites.
Theindividual stories are presented in the same manner as the two national online
newspapers studied above, constrained | eft to right by 400 pixels and indefinitely on the
vertical axis. every sentence within the text is separated by a gap in the same fashion as
OnlineSun, also the Straplines printed in the newspaper are not present in the
corresponding web stories.

A telephone interview was conducted with Simon Leek, projects manager at Thisis

Essex, the results of the conversation are as follows.
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The staff at Thisis Essex are responsible for deciding whether or not to edit material
selected for the web site by individual newspapers. The reasons for editing are based
around the principles of human computer interaction. In simple terms, to much text as
part of aweb site does not display well for reading purposes, and users can only
consume so much content. Readability also accounts for the gaps between sentences on
the web page, unlike a newspaper dense text on a computer monitor is not easy for the
eye to scan.

There are anumber of reasons why the storiestitles are edited. The page layout of a
newspaper carrieswith it a hierarchy that dictates how important astory is simply by its
position. The non linear nature of Hypertext, and Parallel Alliance in particular, makes
this structure impossible. As such headlines must be edited so that they make sense
when presented alone in adifferent context. Also there islocation to consider, a story
local to one newspaper is not necessarily local to another, this has to be taken into
account to avoid alienation and misunderstanding.

Download speed, the time taken for aweb page to display completely, isan important
issue for economic reasons. Thisis Essex conduct surveys, and maintain that for every
second of download time one thousand users are lost every month. The desire to load
content, and the all important revenue earning advertisements, in a speedy fashion has
further ramifications. The mechanics of the web site must find a good medium between
being attractive whilst keeping file sizes to a minimum, one way in which Thisis Essex
achieve thisis by constraining al imagesto 200 x 200 pixels. Moving forward with
technology is also afine balance between catering for new technol ogies, without
alienating users lacking the sufficient bandwidth to support them.

Thisis Essex has aso collaborated with alarge organisation that has adistinct interest
in locally focused news. Through a portal in their Intranet site, Essex County Council
display up to date headlines from Thisis Essex. A simple click through on a headline
takes the user directly to The full story on Thisis Essex.

Thisis Essex is updated six to nine times a day.
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Figure4.12 Thisls
Essex. Aregionally
focused news website
that falls easily into
the Parallel Alliance
category. Thisls
Essex represents
mor e than one
newspaper, so its has
its own identity and
would be virtually
impossible to embody
in the Virtual Face
form.
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